STATEMENT OF CORRECTI VE ACTI ON

The followi ng actions were taken to correct each of the deficiencies
noted during the vessel sanitation inspection conducted on board
Radi sson Seven Seas Crui ses’ vessel mv Seven Seas Mariner on August

1, 2001 in the Port of Seward.

TERRACE CAFE BUFFET 29 0 Yes

Item Nunmber 1 — The portable onelet stations on the starboard and
port buffet sides were 45 feet away from the nearest handwash station
behi nd the buffet counter.

Corrective Action Taken — The nobile cooking stations were rel ocated
to an area that is within 25 feet of a handwashing facility.

19 0 No

Item Nunber 2 - The dried fruit and nut cereal topping bows were not
fully shielded at the port and starboard fruit and cereal sections of
the buffet counter.

Corrective Action Taken — The buffet display arrangenent was changed
to have the cereal topping fully shielded by the buffet sneeze guard.

22 0 No

Item Number 3 — Sponges were used in the sanitizing buckets. Thi s
itemwas corrected during the inspection.

Corrective Action Taken — All food service and utility personnel were
advi sed that sponges cannot be wused in contact with cleaned and
sanitized or in-use food contact surfaces.

19 0 No

Item Nunber 4 — A flying insect glue trap device was nounted directly
above the preparation/service counter along the beverage station.

Corrective Action Taken — The glue trap device was noved to a | ocation
not allow ng a potential contam nation of food contact surfaces.

21 0 No

Item Nunber 5 — A difficult to clean pull curtain was installed at the
pi zza pass-thru section. Renove this curtain.

Corrective Action Taken - The curtain was renpved.

02 0 No
Item Nunmber 6 — The staff was using the 1989 VSP operations nanual
definition of a reportable case of gastrointestinal illness.

Corrective Action Taken — A procedure, as well as the relevant forns,
have been inplenmented to conformw th Section 13.2 and 13.3 of the VSP
operations manual of the year 2000.

MARI NER LOUNGE 33 0 No



Item Nunber 7 — The deck at the bar and pantry entry had seans al ong
the door transition, a few cracked tile, and no coving where the deck
joins the bar and the door.

Corrective Action Taken — A guarantee claimwas filed with the yard.
In the interim period, the cracked tiles will be repaired and easy
cleanable material will be applied at the juncture of the bar counter
and the door in order to provide a coving that is at least 9.5 mmin
radi us.

POTABLE WATER DI STRI BUTI ON 06 2 No

Item Nunber 8 — The distribution system chlorine analyzer in the
engi ne room has been nal functioning for over 1 nonth, so the chlorine
punps have been controlled manually. No technical support for the
system has been provided, although it was requested by the chief
engi neer.

Corrective Action Taken — The distribution systemchlorine analyzer is
going to be serviced on August 8, 2001.

POTABLE WATER DI STRI BUTI ON 04 5 Yes

Item Nunber 9 — The bridge chlorine concentration was 7.4 ppm at the
start of the inspection. Several bridge analyzer/recorder charts had
periods of over 4 hours where the chlorine concentration registered
over 5 ppm The chlorine concentration was reduced to 1.33 ppm during
t he i nspection.

Corrective Action Taken — The personnel in charge of nonitoring the
resi dual hal ogen levels were rem nded that the free residual hal ogen
| evel s nmust be rmaintained at all tines between 0.2 ppm and 5.0 ppm
t hroughout the distribution system and that that a manual test nust
be taken at |east every four in the event of equi prment mal function.

POTABLE WATER DI STRI BUTI ON 05 5 Yes

Item Nunber 10 — The final manual test for free chlorine at the bridge
anal yzer was 1.33 ppm The bridge anal yzer recorder neasured 2.16-2.2

ppm

Corrective Action Taken — The personnel in charge of nonitoring the
resi dual hal ogen |evel of the potable water distribution system was
rem nded that chart recorders nust be naintained, operated and
calibrated daily in accordance with the manufacturers instructions.

POTABLE WATER BUNKERI NG 03 5 Yes

Item Nunber 11 — The free chlorine residual of the potable water |ine
during active bunkering was 1.10 ppm A manual test of potable water
tank 2212, which was enpty prior to bunkering, neasured 0.75 ppm The
chlorine level in tank 2212 was raised above 2.0 ppm during the
i nspection.

Corrective Action Taken — The officers in charge of bunkering were
rem nded that potable water is to be continuously hal ogenated to at
least 2.0 ppm of free residual halogen |evel during bunkering or




producti on.

POTABLE WATER BUNKERI NG PRODUCTI ON 03 5 Yes
Item Nunber 12 — The analyzer system in use for bunkering is
mal f uncti oni ng and cannot be cali brated. Manual testing and punp
Adj ustnents have been made for over 1 nonth. Numer ous records of

manual testing during bunkering and production of potable water show
concentrations below 2.0 ppm even after punp adjustments were nade.

Corrective Action Taken — Al equipnent will be service and cali brated
on August 8, 2001

FOOD SERVI CE GENERAL * 0 No

Item Nunber 13 — The overall cleanliness, procedures, and attention to
details in the galleys, terrace café, and bars were excell ent

Corrective Action Taken — No action required.

MAI N POT WASH 22 0 No

Item Nunber 14 - The final rinse thernometer for the 3 conpartnent
sink was 8° out of calibration.

Corrective Action Taken — The thernoneter was calibrated. A procedure

will be inplenmented to have the 3-conpartnent sinks calibrated on a
regul ar basis.
MAI N GALLEY 20 0 No

Item Nunber 15 — The back plate of one slicer contained a non-easily
cl eanabl e gap

Corrective Action Taken — The slicer was disassenbled, cleaned,
sanitized and assenbled correctly so that the gap is no |onger
exi stent.

26 0 Yes

Item Nunber 16 — The gap on the back plate of one slicer was slightly
soiled with food residue.

Corrective Action Taken — The slicer was disassenbled, cleaned and
sanitized. Food service and utility personnel were remnded to
ascertain that food contact surfaces of equipnent are clean to sight
and touch.

O hmar  Hehl
Senior Director of Operations
August 7, 2001
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